S.T.E.P.S in Tuscany LLC
Cancellation Policy and Agreement
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50% per person is due at time of booking.

Final Payment Due -60 days prior to first day of tour.
Reservations are cancelled if final payment is not received by the due date, cancellation
penalties apply as noted below.

All Monies are non-refundable

STEPS in Tuscany LLC, reserves the right to cancel or reschedule any tour
departure for any reason including insufficient demand or force majeure. If a tour is
cancelled prior to departure, STEPS in Tuscany LLC’s only responsibility will be to
refund the amount received for the tour. STEPS in Tuscany LL.C will try to rebook
the same tour with a different departure date, or a similar tour but there is no
guarantee of availability of offering. STEPS in Tuscany LLC cannot assume
responsibility for any fees relating to the issuance and/or cancellation of air tickets
or other travel arrangements not made through STEPS in Tuscany LLC.

(If you can find another traveler to take your spot in the group, you are responsible
for retrieving all monies from that participant.) Replacement participant’s acceptance
is up to the discretion of S.T.E.P.S in Tuscany LLC.

S.T.E.P.S in Tuscany LLC recommends the purchase of Medical Insurance and Trip
Cancellation/Interruption Insurance prior to travel.
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